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About Terry
By your work you show what 
you love and what you know.

-St. Bruno



CIVIL SERVICE 
INTERVIEWS
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The Job Bulletin
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Your Road Map



Likely Questions
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Questions for which you can certainly prepare

Opening Statement

 Analysis
 Preparation
 Maintenance
 Control
 Reconciliation



Likely Questions
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Questions for which you can certainly prepare

Closing Statement

What is that one personal quality that you possess, that 
1) you bring to the workplace, and 

2) separates and distinguishes you from the rest of the herd?
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Equal Employment Opportunity

 Employment practices based on merit
 Workplace free of discrimination
 Workplace free of sexual harassment, discrimination
 Zero tolerance for Domestic Violence
 Zero tolerance for Workplace Violence
 Lactation Policy

 Offer training to employees
 Encourage training and promotional opportunities
 Mentor employees for career enhancement

Likely Questions
Questions for which you can certainly prepare



Other Questions
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Possible topics for the interview



First Impressions 

You have one shot. 
Make it count, even 

your appearance.

The Look

Traditional, 
conservative

Demeanor

Professional, honest, 
genuine, enthusiastic

Sitting

Engaged
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First Impressions
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Mock Interviews



SELECTION 
INTERVIEWS
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RESEARCH
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Why are you 
Interviewing for 

THIS job?



Organization

Investigate the 
Department, Division, 

Section

Position

Ask for a job 
description, make 

inquiries

Culture

Discover the working 
atmosphere

People

Find out who the 
major players are

Margins

Lorem ipsum dolor sit 
amet, consectetur 

adipiscing elit. 
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Research
Do your homework!



Bullet points, 
checklists vs 

memorization

Mock Interviews

Resume

Update your resume, 
match it to the 

position.

Questions

Experience, 
processes, situational

Practice

Prepare
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First Impressions 

You have one shot. 
Make it count, even 

your appearance.

Clothes

Municipalities still 
prefer traditional 
business attire.

Hair & Makeup

Clean, clear, not 
distracting.

Bling

Understated, not 
distracting.
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First Impressions



THANK YOU
Terry Lerma Carter

213-486-8170

V8621@lapd.online

www.lapdonline.org
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